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DPPs at a national, state, and local level.’ |
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N = 14, response rate = 88%

Electronic Health Records (EHRS) is an important first step to
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* To develop and pilot an integrated electronic referral
system to local Diabetes Prevention Programs.
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Ell_?f'j,”ioe We have some good news o the Diabetes Prevention Program (DPP) can cut your risk of
esHieons getting Type 2 diabetes in half, and we think you would benefit from the program. The DPPis a

Referral:
To provider: ‘ ‘ Q 12-month program led by a trained lifestyle coach that helps you learn to eat healthier, get more
e O s Priority: Routine | STAT| |AsAP physical activity, better deal with stress, and lose weight |
Process Inst.: MNote about PRIORITY:

DPPs usually cost about $430, but right now it's free to all North Carolina residents regardless of

STAT  Appointment within 24 hours . - your insurance! The YMCA of the Triangle currently offers an excellent virtual online program.
- " " " ASAP  Appointment within 7 days Provider selects specific DPP program When COVID-19 restrictions are lifted, they will restart their in-person DPPs at several locations, and
» Consultation and coordination across multiple groups o st e e B
v State University offers an online DPP called Eat Smart, Move More, Prevent Diabetes, with new
classes starting each month. You pay $30 at the beginning of the online program, but it is given
Referral to program: AGELG NN | Online Eat Smart Move More | Other

back to you when you complete the program.

» Survey of Duke Family Medicine residents

 Creation of a prediabetes registry within the EHR to identify B
patients who may be eligile for a DPP R —

* Development of an electronic referral to local DPPs and o]
supporting EHR Smart Phrases R e e e T s

* Pilot testing of the EHR referral process

nts section. \
] . A representative from the Diabetes Prevention Program at the YMCA will be calling you to talk about
Instructions appear based on selection whether the program would be right for you, and, if you are interested, help you get enrolled. Use
your smartphone camera to scan the QR Codes below to get more information.

'«—A1c and BMI auto-populate

Letter for patients eligible for DPP.
New electronic referral order in EPIC EHR. P 5

To date, ~55 referrals have been placed electronically to the YMCA. YMCA staff have attempted to
Conclusion and Next Steps contact 25, have successfully contacted 13, and are working towards enrollment with 6 patients.

* Creation of the electronic referral was a surprisingly complex process. Persistence and careful planning with regular guidance from all groups involved is vital to
the project’s success.

* An initial pilot process has been completed and shown promise for increasing utilization of DPPs by family medicine clinic patients.

* Next steps include: Education campaign for clinic providers about DPPs and the new referral process, retrospective referral of eligible patients (n = 1700) using
the prediabetes registry, and development of clinic-flow for Point of Care DPP referrals.
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